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The chart below details the communication pieces we send to students whose loans are In School,
In Grace, and In Repayment, along with the timing of each piece.

In School M Emait @ Maiter B Letter B Phone Message Blast

First Four Months With Nelnet

Every Year of In School (After Initial Four Months)

In Grace

Six-Month Grace Period

Continued on back
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In Repayment B emait @ Maiter B Letter

First Three Months of Repayment

Every Year of Repayment (After Initial Three Months)




